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Children should be accompanied by adults when using this dispenser.

QO MFBRFMAMIOKE R BIERRUE  F2RER
ErER
Please follow the instruction manual before replacing water bottle or
relocating the dispenser.

O i BIRERIE  FIBTHE - FHRERERABERR LS
DNRABUAABETHIE
Should the dispenser encounters any technical problem and requires
maintenance service, it must be tackled by the company qualified
technician. Please disconnect the power source and call for service.

HC90L-UFD Upward LED UVC H&C Water Dispenser

MODEL: HC90L-UFD SERIAL NO: ACYYYYMMDDXXX
POWER VOLTAGE: 220 V MADE IN CHINA

FREQUENCY: 50 Hz DISTRIBUTED BY: Watsons Water
NET WEIGHT: 15kg TOTAL RATED POWER: 585 W

DIMENSIONS: 1040(H) x 300(W) x 320(D) mm
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Please read this user manual thoroughly before dispenser installation

Guidance Notes and Precaution
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Please go through this user manual in details before installation and use the
dispenser appropriately.

e This dispenser is only suitable for indoor usage, such as at homes, in shops,
offices, hotels, hostels and restaurants.

e The outer shell of this dispenser is made of plastic and is equipped with a
3-pole power cable safety plug (with connection symbol display label on the
plug). Connect the plug in respective socket while in use and do not rip the
power cable. If the power cable is damaged, do not replace the plug yourself.
Users should purchase the designated plug at the maintenance department
and have it replaced by professional technicians.

e Check whether the power cable is compatible with the voltage to avoid
short-circuiting and overloading.

e |t is not recommended to drink the first cup of water upon installation or
consumption after a long period of time.

¢ Avoid touching the dispenser spout at all times in prevention of scald.
¢ Do not change cups and/or water bottles when the dispenser is functioning.

e In order to prevent dispenser from collapsing, please install stability anchor and
place it on a plane surface; contact customer service if necessary.

e This dispenser is only compatible with Watsons Water’s bottled water products.
Do not reheat milk and other beverages with it.

e Watsons Water is not responsible for any misappropriate and illegal usages or
damages resulting from customer self repairs; Watsons Water’s repair services
is also excluded from such incidents.

e Prevent young children from using the dispenser to avoid scald. It is recommended
to enable anti-scald lock function when children are around.

e Place dispenser in cool and dry environments with good ventilation. Avoid
operating it in hot, high-heat and outdoor environments, locations with direct
sunlight, water splash and explosives.

e For Disposal, use categorized trash collection facilities accordingly and contact
local governmental bodies for trash recycling information. If home electrical
appliances are handled in landfills or related facilities, released chemicals may
contaminate underground water as well as food chains and create health
hazards.
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e The dispenser should be placed on a plane surface and kept a distance of
15cm or more from its rear and side panels with the surroundings for ventilation.
Over-heatingmay cause damages to components and can cause fire.

e |t is suggested to operate the dispenser in environments with room temperature
between 2-38°C.

e Switch off and unplug the dispenser before cleaning and repairing. Do not

place dispenser in water during cleaning or clean it with steam or disinfectants.

e Do not spray water directly on dispenser for cleaning. Please clean
dispenser and its water tank with a clean damp cloth. Do not use disinfectants
for cleaning.

o |f the power cable is damaged, it must be replaced by designated manufacturer,
its service agent or professional technicians to ensure safety.

e Do not consume boiling water in rubber containers.

e When the bottom tray is full, remove it gently, pour water out and place the tray
back in accordingly.

4 N\
/\ CAUTION: Disconnect the power supply during cleaning or inspection to avoid
electric shocks.

/\ WARNING: The appliance is not to be used by children, or seniors with reduced
physical, sensory or mental capabilities, or lack of experience in operating
dispenser, unless they have been given supervision or instruction of using the
appliance by a person who is responsible for their safety.

/\ WARNING: Children should be supervised not to play with the appliance that may
cause damage or accident.

/A WARNING: This appliance can only be used with fixed and suitable power

supplies. Do not use with extension cords to prevent fire caused by overloading.
. J

15
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Structure and Parts
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Operating Instructions
HEECR NI Children safety lock (hot water button usage)

In order to prevent children from scalding, the hot water button is equipped with a
children safety lock.

Operating procedures:
@ Press the red anti-scald button

@ Press the hot water button with index
or middle finger

® Release button after the Hot water
cup contains sufficient button
water. Hot water will stop
pouring out while the
safety lock resumes. | Red anti-scald
button

Functionalities
m Heating and display

Turn on the red heating switch at the rear of the dispenser upon plugging into power
source. Heating display blinks during the process and glows upon completion. Heating
will take around 20 minutes with supply of hot water and will activate when water
temperature drops below the keep warm range.

m Refrigerating and display

Turn on the green refrigerating switch the rear of the dispenser upon plugging into power
source, cool water under 10°C will be available in around 40 minutes. Refrigerating
display blinks display blinks during the process and glows upon completion. Refrigeration
is activated when water temperature rises above the keep cool range.

m Lack of water display

The lack of water green indicator glows during normal operation and will blink in red light
when water is reaching low level for reminder of changing anther bottle.

m UVC sanitizing and display

After the power is turned on, the UVC LED lamp will sterilize for 20 minutes, UVC
sanitizing indicator glows during sanitization and goes off upon completion, then standby
for 160 minutes, and re-run it again. If the UVC LED lamp is in the standby state, when
pressing the water button, it will activate the UVC sterilization for 20 minutes, then
standby for 160 minutes again, and continue to re-run this mode.

17
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Dispenser Usage Instructions

G Take out the dispenser from its original packaging and place it on a stable and
plane surface in an appropriate location. Distance between the rear of the
dispenser and walls around should be 15 cm or more.

9 Remove the plastic bottle seal.

9 Remove bottle cap packaging.
| Must not remove the white bottle cap

@ Open the bottom panel and remove the packaging of the steel water pipe.
@ Ensure the steel water pipe is placed within the water bottle.
@ Place the water bottle into the dispenser lower cabinet and close the bottle panel.

ﬂ The water pump will start operating after the power cable is plugged in. Wait
about 3 minutes and press the hot water, cool water and cold water button to see
if the water flow appears smooth, the heating and refrigerating switches at the
rear of the dispenser can be turned on (do not consume the first two cups of water
due to sanitary reasons).

@ Wait about 40 minutes and drinking cold and hot water.

First-Time Installation Procedures
. Pecauton |

Precaution

Press the hot water button after plugging the power cable and turn on the heating
switch after water can be released from the spout.

Precaution: If the dispenser is connected to the power source without water, the
heat tank will burn up to draught and cause damage to the thermostat and
dispenser malfunction.

@ Dispenser @ Water may be delivered separately. Please install both D and @
are available.
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Stability Anchor Installation

[ Description Stability Anchors Fixing Screw and Line Plug |
L Quantity 2 2 |
Installation:

o Please remove the screws from the lower condenser of the dispenser.
9 Fix the stability anchors on two sides of the back of the dispenser.
@ Fix the dispenser on levelled ground with Fixing Screw and Line Plug.

Please keep a distance between the water dispenser and surrounding
at least 15cm.

a

i

\

2
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.
Water Bottle Replacement Instructions

Place water bottle next to dispenser bottom panel and remove the plastic bottle seal.
Remove bottle cap packaging.
Open the dispenser bottom panel.
Remove the existing water bottle gently from the dispenser.

Caution: Remove the plastic bag around the steel water pipe during first-time installation.
Pull upward to release the (steel water pipe) from water bottle.
Open the piston cover of the bottle cap with the steel water pipe. | —— [ |
(open the white piston cover).| Caution: No need remove the bottle cap.
Put the steel water pipe inside the bottle. ﬂ
Ensure the bottle cap has been closed tightly.
Lift the water bottle and place it on the edge of the dispenser |

bottom basin. =2y

10. Push the water bottle into the dispenser gently.
11. Close the dispenser bottom panel and the water pump of the dispenser will

automatically stant the water pumping.

Caution: The dispenser will not operate if panel is not shut completely (pumping will not be activate) and
water pump operation will terminate automatically within 50 seconds. If the lack of water indicator glows,
open the panel, then shut it properly and the water pump will function again.

Carboy Water Bottle Replacement Precaution

® Remove the interim pumping rod and put it in the carboy water bottle, then push the
water bottle into the dispenser and close the panel.

® Need not switch off the dispenser and heating switch during the replacement process.

Product Specification

Model HC90L-UFD Heat tank/SUS304
Material Front plate/ABS
Length 320 mm ! Side plate/cold rolled plate

Dimensions Width 300 mm Faucet/PP

Height 1040 mm Refrigerant | R134a
Heating Tubular electrical heating

b=

o

o

© ® N

[

Rated Refrigerating 85W %‘I’éevv%aatg 2.4L/min, Capacity 2.9L
Power Output Cool Water | 5 3| /min, Capacity 2.9L
- Flow Rate | “ , Lapacity 2.
Rated Heating 500\ Hot Wat
Power Output FI%W R?a?er 1.5L/min, Capacity 1.9L
Voltage AC220V/50Hz Water Cold water 5-10°C/

* | water 10 - 25°C /
Refrigeration Refrigerant compressor | Temperature ﬁg? W‘Z?e?rsso. 88§CC

*Remark: Water temperature is subject to usage pattern and environmental factors.
20
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.
Troubleshooting

Please confirm the following before requesting maintenance service.

Issue

Dispenser
not connected to
power source

Scenario
® No power

Troubleshooting

® Check whether power cable
is plugged in properly

® Temperature control
in protection mode

® Built-in wires are loose

® Schedule for inspection by
professional technician

Unable to release
water upon pressing
specific buttons

@® Dispenser in children
safety lock mode

® Check whether the children safety
lock indicator glows and unlock

® Circuit malfunctioning

® Schedule for inspection by
professional technician

No water or
low water flow

® Dirt blocks spout

® Remove dirt, inspect water
tank and spout

Low temperature

® Dispenser is unplugged
Front indicators (hot and
cold water indicators are
dimmed)

® Plug the dispenser

® Refrigerating and heating
switches are off

® Fuse damage

® Turn on refrigerating and
heating switches

® Fuse replacement
X Contact customer service

® Dispenser panel is not shut

@ Shut the dispenser panel

® Too much dirt/circuit
malfunction

® Remove dirt/schedule for
maintenance service

® \/oltage malfunction

@ Contact professional technician
for voltage inspection

Water leakage

X Unplug upon leakage
Water leakage around
dispenser

Water leaks from
dispenser

(water leaks from
bottom of dispenser)

Water leaks from
dispenser bottom plate

® Damage of carboy water bottle
X Contact customer service

® Replace carboy water
bottle

® \Water leaks from dispenser
X Contact customer service

® Release water from
dispenser bottom plate

@ Hot, cool and cold water
buttons are blocked and
cannot resume to normal
positions

® Remove blocking objects
from hot, cool and cold
water buttons and check
whether they can be resumed

Please contact Hong Kong customer service at (852) 2660 6688 or
Macau customer service at (853) 2857 3088 or
visit Watsons Water’s Website www.watsons-water.com for inquiries.
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Warranty and Maintenance

® \Watsons Water provides 12-month free warranty guarantee maintenance effective

22

upon the day the product is received. Customers will be charged for component
replacements after the warranty period and it is recommended to retain all receipts
as proof.

Please make appointment via our Hong Kong customer service at (852) 2660 6688
or Macau customer service at (853) 2857 3088 if maintenance service is needed.

The following are excluded from free maintenance within the warranty period:

1. Damages caused by failure of following operating and maintenance procedures
listed in product user manual.

2. Alternation or dissembling dispenser.

3. Damages caused by users (pump water in high temperature into water tank, heat
up other drinks in dispenser or collapse of dispenser from tall plane surface, etc.)

4. Force Majeure situations, such as fire, floods, earthquake, thundering, etc.
5. Damages caused not because of product quality.

6. Watsons Water is not responsible for any misuse, damages in purpose and
dislocation of products or damages caused by failure of following proper
guidelines during product installation, sanitization, maintenance and accidents.

The Company shall retain the copy right of this user manual and related discretions.
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Maintenance

Please turn off the heating switch and unplug before maintenance.
® Do not soak the dispenser in water or spray the dispenser directly.

Around the Spout

Use a clean damp cloth or slight wet tissue paper to clean dust around spout. If there is
much dirt around, please use standard detergents with alcohol contents to sanitize.

Water Container and Lid

Lift upward and take the water container out (please clean with mild detergent and rinse
with water).

Dispenser Surface

Please use a clean cloth or dry towel to remove dirt, then use a wet sponge or soft
cloth to wipe the dispenser surface (clean with mild detergent and wipe thoroughly if
dirt remains).

Dispenser Rear

Vacuum the dust on dispenser rear with a vacuum cleaner, and then wipe with a wet
soft cloth.
® Unplug the dispenser before wiping to avoid scald.

Dispenser Sanitization Service

In order to enjoy the best quality water, it is recommended to sanitize the dispenser once
every 3 months. Please contact Hong Kong customer service at (852) 2660 6688 or
Macau customer service at (853) 2857 3088 for inquiries.
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© REAHMABEE T AT A KHE
Children should be accompanied by adults when using this dispenser.

@ ﬂg%i%@%ﬁ%**%ﬁﬂﬂﬁm%ﬁmﬁﬁ ESRER
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Please follow the instruction manual before replacing water bottle or
relocating the dispenser.

O iBIRENIE  FIBTEE - FHEERABERR LY
DNEBATABETEE
Should the dispenser encounters any technical problem and requires
maintenance service, it must be tackled by the company qualified
technician. Please disconnect the power source and call for service.

HC90L-UFD Upward LED UVC H&C Water Dispenser

MODEL: HC90L-UFD SERIAL NO: ACYYYYMMDDXXX
POWER VOLTAGE: 220 V MADE IN CHINA

FREQUENCY: 50 Hz DISTRIBUTED BY: Watsons Water
NET WEIGHT: 15kg TOTAL RATED POWER: 585 W

DIMENSIONS: 1040(H) x 300(W) x 320(D) mm
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Customer Service Hotline

Fi#tHong Kong:(852) 2660 6688
i®P9Macau:(853) 2857 3088
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